
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 



Paper Jam Location Indicator Paper jam Location 
A Cassette 1 
B Cassette 2 
C Cassette 3 (500 sheet 

Cassette 3 (1,500 sheet) 
D Cassette 4 (500 sheet) 
E Cassette 4 (1,500 Sheet) 
F  Cassette 5 (Side Feeder) 
G Multipurpose Tray 
H Right Cover 1 
I Right Cover 2 
J Bridge Unit 
K Mailbox 
L Inner Finisher 
M Document Processor 
N1, N2, N3, N4 Inserter Unit 
O1, O2, O3, O4, O5, O6, O7, O8, O9, 
O10, O11, 012 

Z-Fold Unit 

P 1,000 Sheet Finisher 
Q 4,000 Sheet Finisher (Inner) 
R 4,000 Sheet Finisher (Tray A) 
S 4,000 Sheet Finisher (Tray B) 
T  Folding Unit 
U Folding Tray 

 

After you remove the jam, the machine will warm up again and the error message will be cleared. The machine 
resumes with the page that was printing when the jam occurred. 

 


